
High Technology Industry Williamtown – Complaints Register 
 

• Project: High Technology Industry Precinct – Williamtown 
• Applicant / Proponent: Greater Newcastle Aerotropolis Pty Ltd 
• Consent Reference: SSD-68721962 
• Updated: 15 June 2026 
• Next Update Due: December 2026 

 

Complaints Register 
Complaint 

ID 
Date 
Received 

Complainant 
(Name / 
Organisation)* 

Contact 
Details 
Provided 
(Y/N) 

Method Received 
(Phone/Email/Web/In-
person) 

Nature of 
Complaint 
(Summary) 

Location/Area 
Concerned 

Actions Taken 
/ 
Investigation 
Findings 

Outcome / 
Response to 
Complainant 

Date Closed Status 
(Open/Closed) 

001 Nil to date.           

 

*Note: Names and contact details of complainants must be kept confidential in any publicly available version, consistent with privacy obligations. 

 

Management Notes 
• Each complaint is logged within 72 hours of receipt. 
• Investigations and responses are tracked until closure. 
• Complaints are categorised (e.g., Noise, Dust, Traffic, Vibration, Safety, Other). 
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